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Heuristic Evaluation: 
 
N.º Problem Heuristic Description Severity Solution 

1 
Missing go back 
button 

Efficiency of use 

When you are in street view or you open a menu of 
an event or a restaurant you don’t have a button to 
go back to the map or to all the events or 
restaurants respectively. 

Minor 
Add a go back button when you are in 
street view or when you are in a menu.  

2 
Not indicating 
selected building 

Visibility 
When you select a building info menu or when you 
click on a building on the map it should highlight the 
building. 

Major 
When selecting a building or a building 
menu, the building on the map should 
have a highlighted border. 

3 
Building’s menus 
information not 
consistent 

Consistency 
The menus of the buildings don’t have all the same 
information (ex: only “Edíficio 2” has blueprint). 

Minor 

Menus should have all the same 
categories and mention that doesn’t exist 
the info of that category when it’s the 
case (ex: On blueprint category it says 
doesn’t exist). 

4 
Map shouldn’t 
have scroll  

Visible navigation Map doesn’t need scroll. Minor Remove map’s scroll. 

5 
Building menu’s 
and blueprints 
should have scroll 

Visible navigation 
The blueprint on the menu is cut and when you open 
it it’s also cut and you can’t scroll down to see the 
rest. 

Minor 
Insert scroll on the menu and the 
blueprint view. 

6 
Option to open 
building’s blueprint 
not clear 

Discoverability 
It’s not obvious you can click on the blueprint on the 
menu. 

Major 
When you hover the blueprint it should 
give a message that makes clear it’s 
clickable (ex: “expand”). 
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